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I received a call from Ms. concerning her 
experiences with environmental hypersensitivity. Some years ago she was moved 
inte the Place de la Chaudiére while construction was still going on and was 
exposed to a number of chemicals which triggered environmental 
hypersensitivity syndrome in her. 


After much personal harassment and misunderstanding she left the employ 
of her department (Indian and Northern Affairs) on long-term disability. She 
was 48 years old at the time. Partially as a result of the attitudes 
prevailing at the time she suffered psychological as well as physical problems. 


She has recently been informed by her department that on Treasury Board 
instructions her status with the department must be decided. Either she is to 
apply for medical leave, or retirement, or she will be laid off. 


Ms. is 52 years of age now and self-supporting. She, while not 
yet able to return to work, had hoped ta be able to do so in the 
not-too-distant future. 


She wondered whether the Commission could do anything to help. I 
explained in general terms the Canadian Human Rights Act to her, and the 
process of complaint investigation. She said that in the last 3-4 years she 
had virtually been consumed in writing letters to insurance companies and 
government agencies to explain her disease and justify her entitlements. She 
was not at all certain she wanted to sink into that again. 


I told her I could not advise her one way or the other, and that she 
should do what was best for her. 
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